
 

 

DAY 1: Wednesday, October 25th 
 

ALL ATTENDEES – GENERAL SESSION 
1:00-2:00pm Caring for Individuals with Alzheimer’s Disease and Related Dementias (ADRD) in Supportive 

Living  
Norman Foster, M.D.   
Objectives: 

• Review what we know about memory loss and dementia in Supportive Living and why it 
matters. 

• Discuss what is different about ADRD caregiving and the educational needs of SLP Dementia 
Care Setting providers. 

• Learn how to identify cognitive impairment in residents and what to do and not pursue if 
found.   

 

OWNER BREAKOUT SESSION 
2:15-3:15pm    The Illinois Property Tax Code: Changes Impacting Supportive Living 
    Clark Mills, Mills Law Offices    
    Objectives:  

• Understanding application of recent changes to the Illinois Property Tax Code (35 ILCS 
200/10-390). 

• Understanding recent developments and current trends in the areas of property taxation.  

• Developing strategies to successfully reduce and manage property taxes. 
 
3:30-4:30pm   Perspectives on Securing Funding for Supportive Living Projects  

Steven W. Kennedy Jr., Executive Managing Director, VIUM Capital 
Objectives: 

• Discuss challenges and opportunities for the acquisition, refinance, recapitalization, 
construction, and rehabilitation of your Supportive Living Program community. 

• Understand the market dynamics in the post-COVID era. 

• Explore trends in healthcare and senior housing. 

 

STAFF BREAKOUT SESSION 
2:15-3:15pm Medication Oversight in Supportive Living  

Patrice L. Johnson, RPh, PMP, Medication Management Partners 
Objectives: 

• Discuss the top risk areas in medication management in Supportive Living settings.  

• Assess your current medication management and administration practices for compliance 
with federal and state regulations. 

• Implement strategies to improve medication oversight to enhance resident safety and 
wellbeing.  

 
3:30-4:30pm Medicaid Managed Care & Supportive Living  

IAMHP Staff 
Objectives: 

• Better understand the role of Medicaid Managed Care in ensuring high quality services for 
residents. 

• Be aware of upcoming initiatives and how to be ready. 

• Know how to address questions, concerns, appeals and other actions. 

• Better understand billing and other administrative requirements. 

Agenda  

2023 Annual Conference 
October 25 – 26, 2023 



ALL ATTENDEES 
4:45-5:30pm Keynote Speaker  

Theresa Eagleson, Director of Illinois Department of Healthcare and Family Services  

 
5:30-7pm   Attendee Reception 
 
   

DAY 2: Thursday, October 26th 

 

OWNER BREAKOUT SESSION 
8:30-9:30am    Understanding the Current State of Long-Term Care Litigation & COVID-19 

Sandra Bevans, J.D., MedPro Group 
Objectives:  

• Describe the PREP Act and other forms of immunity and any changes following the end of 
PHE. 

• Examine the current legal landscape and COVID’s impact. 

• Identify strategies to make defense counsel’s job easier in defending against COVID 
litigation. 

 
9:45-10:45am   Medicaid Rates Forum  

Matt Werner- Werner Consulting 
Objectives: 

• Discuss the recent changes in Medicaid rates and how they impact Supportive Living 
providers. 

• Examine the most recent changes in Medicaid in the Illinois General Assembly. 

• Discuss participant questions.  
 

11:00am – 12:00pm Navigating the Future of Healthcare: Unlocking the Power of Value-Based Care and Supportive 

Living 

David Friend, MD, MBA – Marcum 

Objectives: 

• Explore the latest trends and innovative approaches to delivering low cost, high-quality care 
in Supportive Living communities. 

• Discuss the basics of value-based care in supportive living and the future in a post-COVID 
environment. 

• Describe the significance of data sharing and benchmarking as critical components of 
successful value-based care initiatives.  

• Identify challenges, opportunities and strategies for improvement associated with value-
based care models.  

• Develop practical strategies and action plans to transition to value-based care and integrate 
supportive. 
 

 

STAFF BREAKOUT SESSION 
8:30-9:30am Resident Discharge Issues  

Meredith Duncan- Polsinelli Law Firm 

Objectives: 

• Best practices for collections, A/R.  

• Navigating resident discharge issues. 

• Impact of end of PHE on resident discharge issues.  
 
 



9:45-10:45am  DEI Training: Train the Trainer  
Gardant Management Solutions 
Objectives: 

• Prioritizing DEI and creating a meaningful training program. 

• Examine how communication, both verbal and non-verbal, can be misinterpreted or misused 
when you make assumptions. 

• Define ways you can promote a sense of belongingness in your SLP community/organization. 

 
11:00am-12:00pm Regulatory Update for the Supportive Living Program: Navigating the SLP Preadmission Process 

and Tools 

Joi Shaw, Vice President Clinical Services & Melanie Wilson, Program Director - Maximus 

Objectives: 

• Receive program updates related to AssessmentPro and PathTracker+. 

• Review new preadmission processes, assessments, and reporting tools/requirements.  

• Review how to link your admissions, discharges, and transfers to help improve 
communication and record keeping. 

• Identify strategies to improve compliance and promote accountability and quality. 
 

LUNCH BREAK 

12:00pm    Lunch & Introduction to Wii Bowling and Spelling Competitions 

 

ALL ATTENDEES – GENERAL SESSION 
 
12:45pm-1:30pm   Seven Dimensions of Wellness and the WHY of Resident Engagement 
    Kim Mead, ADC CDP CAP, Corporate Director of Engagement, Gardant Management Solutions 
    Objectives: 

• Gain the knowledge to identify each of the seven dimensions of wellness. 

• Learn how to design multi-dimensional activities and engagement opportunities.  

• Identify the WHY of resident engagement. 

• Explore the definitions of the various dimensions of wellness. 

• Create programming ideas for each dimension and assist in establishing the engagement 
expectations.  
 

1:30pm-3:30pm   Putting Theory into Practice: Will Bowling & Spelling Bee State Championship Games  
                                                                Kim Mead, ADC CDP CAP, Corporate Director of Engagement, Gardant Management Solutions 
    Karin Zosel, AALC Executive Director 
    Objectives: 

• Identify the seven dimensions of wellness in practice. 

• Observe the seven dimensions of wellness in action during the live Spelling Bee/Wii Bowling 
championships. 

• Discuss how to design multi-dimensional activities and engagement opportunities for 
residents of Supportive Living. 


